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(Waen NARA Is providing goody/services) NR.06.0173 Castomer Code BS SC-1-06-000%
C NAME AYD ADORELS 8P CLEINT AGENCY /

). NAME AND ADDAASS OF NARA GRGANZATION

Office of Regloas! Records Services
Attn: Sandes Wiy man (Room J600)

8601 Adelphi Rosd
Callege Park, MD 20740-6001

E-Mail Addroas: Sandrawaymn@narLgov

US Coasumer Product Safery Commission
4330 East West Highway, Room 502
Bathesda, MD 208144408

E-Mail Address:

Phone: Fax:

Phone: 301-837-3109 Fax: 301-837-1617

5. NARA PROGCRAM MANAGEN (Nons, Adicuan. Phans No. P, Eemail atdecus)

S CLIENT AGENCY PROGRAM MANAGER (Nama, Address. Pnonc Na. Fax, .mal)

Same as block #3
Ann De Temple
E-Mai.l Addrmss Faa: E-Mail Address:
Phone: e Phoner  J01-304-6501 Fax: 301.504-0015
Amchments:

7. PRODUCT/SERYICE TO BE PEAPORMED:

See Attached Terms and Conditions

K Termsand Conditions , Definitions, Geographic Arens , Fec Schedule
Q Other

s —
. STATUTORY AUTHORIZATION:

B —————
B ESTIMATED COSTS

s ____

0 Econamy Act3l US.C. 1513
B Other: Publle Law 106-58

o
11, BILLMNG SCHEDULS

#—-—-
6 PAYMENT METHOD
Q Annual Advance

/8 (PAC
Q. Credit Cord Q Quartcrly Advance
.©Q—-Deduct from,Adxance ... Q _ Montly Advance

)1 CLIENT AGENCY BILLING OFFICE AOORLLS. PHONG NO.L FAX NQ.
Small Dugims Adminearulon

Consumer Pinduct Safcty Commission

Accounting Officer

‘ 7FumMoml:nly Actual

, Divigion of Fnamce-Managemant Room-$12-
Washington, DC 20207 '

Agency Location Code (ALC): 4700 00 IH

DUNS: 104671235

06-PS-EXFM~-1100-43280-253X
(Incremental funding 10/01/2008

10, AGCOUNTING CLASSIFICATION - ( Paying Agency will indicate appmpriadon/sccoun

(ing coding/rafcrence number 1 be charged)

$3,000.00
- 12/31/2005)

o cmm——
13, AUTMORIZED SICGNATURES INARA)

2.
Tahe SIGNATURL NAME ANQ TITLE OF NARA FTNANCIAL OPPICER

w%@%mﬁ)s g’ d
///6 s

Assistant Archivist for /

s ———————————
15, AUTHORZED SIGNATURES (CLISNT AQENCY)
VA SIGNATURE NAME. AND TITLE OF CLIENT FINANCIAL OFFICER

-—

Administrative Services
jalr. SlOWATURE. NAME. AND TITLL OF OTHEA NARA
THOMAS E. MILLS

Assistant Archivist for 7) / /

Regional Records Servic
14C. SIGNATURE. NAME AND TITKE OF OTNER Naka AUTHORIZING OMMICL

5L IR E. AND TITLE OF GLIENT AGENCY AUTNORIZING OfFICIAL

7 oY

DONNA HUTTON

15C. su:xmns_a x.uns.q_"vn TITLE gr CLIENT ACENCY PROGRAM OFPICLAL ‘

A
NA FORM 4000A (12-89)

NATIONAL ARCHIVES AND RECORDS ADMINISTRATION

s
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I. PURPOSE

This agreement sets forth the terms and conditions under which the National Archives and Records
Administration's (NARA) records centers shall store and service records which remain in the legal
custody of the Consumer Product Safety Commission , hereafter referred 0 in this document as

the customer agency. Terms in italics are defined in Atachment A to this agreement.

Il. COVERAGE ,

This agreement shall become effective on October 1, 2005, and shall continue through September 30,
2006. This agreement covers customer agency records stored and serviced in NARA's Federal Records
Centers (including the Washington National Records Center and the National Personnel Records Center)
where legal ownership of the records remains with the customer agency. In some instances, regional or
local agreements may supersede or augment this agreement. This agreement shall be updated annually,
but may be amended sooner if deemed necessary by NARA or the customer agency. '

A fully executed agreement or an acceptable substitute (such as a purchase order) is to be in place by
October 14, 2005. If an agreement or an acceptable substitute is not in place by October 14, 2005, then
NARA may institute 3 policy of suspending recoyds center services until the agreement or an-aceeptable

substitute is in place.

[II. FEDERAL RECORDS CENTER STORAGE AND SERVICES

A. Storage

1. NARA shall store records of the customer agency, which currently include Record Group
424, in a safe and secure environment which meets the requirements outlined in 36 CFR pan

QZAB e e e SR

2. Unless arrangements have been made with the customer agency, NARA shall store the
customer agency's records in the NARA Federal Records Center that is designated to serve
the geographic area in which the records originated or were maintained by the customer
agency. A directory that indicares the geographi¢ areas served by each NARA Federal
Records Center can be found as Attachment B to this agreement.

3. NARA shall assist the customer sgency in properly implementing, managing, and removing
disposition freezes placed on Federal records by court order or agency directives. Agencies
shall notify NARA when the freezo should be lifted. NARA will generally provide assistance

involving freezes without imposing additional charges.

Extacts from automated reports shall be made available to the customer agency as needed. _
NARA will generally provide extracts from automated reporting systems without imposing

additienal charges.

5. Forbilling purposes, NARA shall charge the custorner agency based on the volume of
records stored. Separate storage fees are assigned to Classified and Non-Texnial

Environmentally Controlled holdings.

(=2

. [Reserved for specific agency storage requirements or locations]



VUL Ouof L0l R

NQV-16-2005 11:17 National Archives
) D. QT{VILES

I. NARA shall provide the customer agency with the following services:

a. Transferring

(1) To initiate a retirement of records, the customer 8gency must submit a Standard Form
135 (SF 135) Records Transmisral and Receipt, 10 the appropriate NARA Federal Records
Center. (See Attachment B for addresses, phone numbers, names of contacts, e-mail
addresses, and the geographic areas served by each center.) The SF 135 must be completed
according 10 NARA instructions. Acceptable methods of transmittal include bur are not
limited to mail through the United States Postal Service, express delivery services, fax, or as
an email atachment. (If submining the SF /35 via email or fax, the customer agency should
ensure the SF 135 bearing a signature of the transferring agency official in block 2, along
‘with a photocopy, is placed in the box 1 of the T ransfer when the records are shipped).

Propased transfers of scheduled permanent and/or unscheduled records must include 2
detailed box listing attached to the SF J35. Additional guidance on transmitting SFs /35 and
NARA records center. An electronic SF

preparing records for shipment is available from each

135 can be found at
hnp://www.archives.gov/rccords_cemer_promm/forms/sf_l3S_intro.html

(2) NARA shall process submitted SFs 135, either by approving the Transfer or initiating
comective action, within 10 business days of receipt.

via the SF' /35, the customer agency may ship the
transfer(s) to the appropriate NARA Federal-Records Center. Shipping methods include but
are not limited to services provided by the United States Postal Service, express delivery
services, or freight carriers. Additional guidance on labeling boxes and shipping records is
available from cach NARA Federal Records Center. Some shipments may require providing
advance notice to the NARA Federal Records Center, _Special arrangements for the shipping
and handling of elassified records may be made with the receiving NARA Federai Records
Center on a case-by-case basis. Shipping costs are the responsibility of the customer agency.

(3) Once approval has been granted

(4) If approved rransfers are not received within 90 calendar diys of approval of the SF 135,
records center staff may contact the customer agency to determine the cause of the delay and

recommend appropriate action.

(5) The customer agency shall maiotain its own collection of SFs 135 for all of the records it
ships to NARA. However, each NARA Federal Records Center shall maintain 2
comprehensive collection of SFs 135 for the customer agency records in its holdings. Copies

of SFs 135 may be provided on a fee basis.

(6) The customer agency shall internally maintain 2 detailed box listing of; or index to, 2ll
records for each mansfer that is retired to 8 NARA Federal Records Center. When practical, ~
the customer ageacy shall provide NARA with a copy of this document by placing it in the
first box of the transfer to which it pertains. The copy provided to NARA shall serve as an
off-site backup copy for the customer agency. As cited in jtem (1), proposed transfers of
scheduled permanent or unscheduled records must include a detailed box listing attached to

the SF 13J.

(7) For billing purposes, a Processing Fee is applied 1o each separate transfer submitted for
processing by the customer ageacy. A Transfer fee is applied per cubic foot for records
shipped to NARA. A separate Transfer fee is assigned to Classified records. For customers
in the Washingron, DC metropolitan area, a pick up service for transfers is available for
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pick up service provided by the WNRC trucks.

b. Disposal

(1) Ninety calendar days prior to a transfer’s scheduled disposal date, NARA shall notify the
customer agency by sending NA Form 13001 Notice of Intent to Destroy Records to the
customer agency's records officer or other designee. It is the customer agency's
responsibility to keep NARA informed of any address changes as they occur.

(2) Records shall be destroyed within 90 calendar days of eligibility, as determined by the
applicable records disposition schedule and NARA receipt of written concurrence from the

customer agency, whichever comes later.

(3) If NARA is unable to accomplish the disposal of the custorner agency’s records within 90
calendar days of their becoming eligible for disposal, the customer agency shall not be
responsible for the storage costs of these disposable records beyond the initial 90 day period.

If, however, any records are retained beyond the 90-day period at the request of or for the
benefit of the customer agency, including, but not limited to court-ordered freezes, pormal
storage charges shall continue to apply. Under circumstances where an ordered freeze has
been lified, NARA will negotiate with the customer agency to establish a reasonable time
frame within which the disposal will be accomplished.

(4) NARA shall dispose of all temporary records in accordance with Federal regulations and
as specified in the records schedule item cited on the disposal notice. NARA shall also
ensure that access to the records is restricted throughout the disposal process. Disposal shall

occur under contract with a wastepaper or other recyeling company or by NARA.

(5) NARA shall provide disposal witnessing services when required by Federal regulations.
Unless.instructed .otherwise.in writing, NARA. will_provide contractor. witness disposal.

(6) NARA may require additional reimbursement from the customer agency for the disposal
of non-textual media and texnial records which contain a significant amount of non-textual
materia) that must be removed prior to shredding (clips, binders, mylar, and other non-paper
materials). In such instances, NARA shall notify the customer agency in advance thac

additional charges are warranted.

(7) NARA shall follow the procedurss established in the current NARA Information Security
Manual, for the disposal of security ¢lassified materials, and Executive Order 12958 -

Classified Narional Security Information,

(8) For billing purposes, a disposirion fee is applied per cubic foot for records properly
destroyed by NARA. A separate disposition fee is assigned to Classified records.

c. Accessioning of Scheduled Permanent Recards to the National Archives of the United
States : ,

(1) NARA will notify the customer agency when transfers become ?ligible for accessioning
into the National Archives of the United States (as determined by the applicable records

schedule) by forwarding to the agency a SF 258, Agreement to Transfer Records to the
National Archives of the United States. NARA will forward the SF 258 to the customner

agency at the beginning of the fiscal year.

(2) Records will be accessioned into the National Archives of the United States on a
3
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quarterly schedule. January, April, and July are the beginning of each quarter.

(3) NARA must receive the agency records officer’s signed and completed SF 258 by
December 31* for records 10 be accessioned in the January-March quarter. NARA must
receive the agency records officer’s signed and completed SF 258 by March 31* for the
April-June quarter and by June 30" for the July-September quarter.

(4) IfNARA is unable to accomplish the accessioning of the customer agency's records
within the applicable quarter, the customer agency shall not be responsible for the storage

costs of these records beyond the initial quarter.

(5) The customer agency will pay the disposirion fee for all accessions whether they are
completed in the applicable quarter or later.

(6) If the customer agency declines to accession all or any part of the records requested on
the SF 258, it will notify NARA in writing of the declination and propose to the
appropriate NARA records center facility 8 new accession date for the particular records
atissue. The customer agency will continue to be responsible for storage charges for
declined records until an accession is authorized via a signed SF 258

{7) NARA shall follow all applicable security procedures to the physical accessioning and
storage of security classified permanent records to the National Archives of the United
States.

(8) NARA will attempt to remind the customer agency once when a signed and completed
SF 258 has not been received. : :

(9) For billing purposes, a dispasition fee is applied per cubic foot for records accessioned to
the National Archives of the United States. A separate disposizion fee is assigned to

... - Classified records.. The dispositian. fee covers costs.incurred by the NARA records

centers only; all other costs associated with accessioning records into the National
Archives of the United States are borne by NARA and arc not charged to the customer

agency.
d. Permanent Withdrawal

(1) The custorner agency may submit a request for the permanent withdrawal of individual
boxes of customer agency records from the physical custody of the NARA FRCP using
an Optional Form 11 (OF-11) or other NARA approved forms.

(2) NARA FRCP wil] prepare the records for shipment, update NARS-5, and update the SF
135.

(3) Requests for the permanent withdrawal of an entire record group or recotds series of
customer agency records will be negotiatad becween the NARA FRCP and the customer
agency in regards to costs, imeframes, and shipping methods.

(4) For billing purposes, a permanent withdrawal fee is applied per cubic foot for records
requested to be permanently returned to the customer agency. Permanent withdrawals of
an entire record group or records series are billed to the customer agency as a project

using labor and material costs.

c. Reference
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or other NARA approved forms. The preferred method of submirting reference requests is
electronically through the Centers Information Processing System (CIPS). Other acceprable
methads of transmittal include but are not limited to mail through the United States Postal
Service, express delivery services, fax, agency courier, or telephone. Additonal guidance on
submitting reference requests is available from each NARA Federal Records Center.

(2) When submitting reference requests, the customer agency shall provide the NARA
Federal Records Center with sufficient information to locate the records. Additional
guidance on submitting reference requests is available from each NARA Federal Records

Center.

(3) When servicing reference requests, NARA Federal Records Center staff may annotate
each requested folder with the transfer number, box number, and NARA Federal Records
Center shelf location number. This will facilitate refiling the folder at a later date.

(4) Routine reference requests shall be serviced within one business day of receipt by the
NARA Federal Records Center. ’

(5) Emergency reference requests shall be serviced (same day or less than one business day
turnaround) on an expedited basis for an additional fee. The determination that a reference
request qualifies es an emergency shall be made solely by the customer agency, but if the
customer agency designates a request ag an emergency, they must be willing to pick up the
requested items within one business day or pay for overnight delivery service. For an
additional fee, NARA staff will also accommodate the customer agency by reading portions
of a file over the telephons, scanning portions of a file and transmitting the scanned image as
an email attachment, or sending via fax certain portions of a file to the customer agency.

(6) NARA shall ship routine reference requests to the customer agency via USPS First Class
service and UPS or FedEx-Ground Service.- Other delivery.methods, such as couriers and

ovemight delivery, merit additional charges.

(7) Upon request, NARA shall provide on-site office space at each of its NARA Federal
Records Centers for customer agency personnel or other authorized individuals to review any

records it retired into NARA's boldings. Appointments may be required.

(8) For requests that cannol be serviced without corrective action, NARA shall contact the
customer agency to resolve the problem. The customer agency shall provide a point of
contact with a current telephone number on all reference requests it submits to the NARA

Federal Records Centers.

(9) For billing purposes, a reference fee is applied per request. A separate reference fee is
assigned to Classified records. Emergency reference requests incur an additional charge.

f. Refiles and Interfiles

(1) Acceptable methods of submitting refiles-and interfiles include but are not limited to mail
through the United States Postal Service, express delivery service, or courier. Special
guidance for the shipping and handling of classified records may be obtained from each

NARA Federal Records Center.

(2) When submitting refiles, the customer agency shall ensure that the records being rerumned

to the NARA Federal Racords Center for refiling remain in the same file folder that was

previously recalled from the NARA Federal Records Center. In these cases, the folder shall
S
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111.B.1.d. (3) above). If the records to be refiled bave been placed in new folders, the
customer agency shall provide the NARA Federal Records Center with sufficient information

to perform the refile. Additional guidance on submitting refiles is available from each NARA
Federal Records Center.

(3) When submitting interfiles, the customer agency shall provide the NARA Federal Records
Center with sufficient information to perform the interfile. This information may be
rransmitted informally by attaching a paper transminal to each document or set of documents
to be interfiled in a specific folder. Additional information on submitting interfiles is

available from each NARA Federal Records Center.

(4) NARA shall refile records within five business days of receipt and interfile records within

ten business days of receipl.
and interfiles that cannot be serviced without corrective action, NARA shall

lem. The customer agency shall provide
th all refiles and interfiles it submits

(5) Fer refiles
contact the customer agency 1o resolve the prob

a point of contact with a current telephone number wi
to the NARA Federal Records Centers.

(6) For billing purposes, a refile or interfile fee is applied per refile or interfile. A separate
refile or interfile fee is assigned to Classified records.
g. Photocopies

(1) When directed by the customer agency, NARA FRCP will make photocopies of customer
agency records within one business day of receipt of the request.

NARA FRCP will make photocopies of SFs 135

(2) When directed by the customer agency,
hin five business days of receipt of the request.

and other.customet agency documents Wit

(3) For billing purposes, a photocopy fee is applied per photocopied page.

h. Quality Assurance

* (1) NARA shall continuously and thoroughly review its Federal Records Center Program

services to ensure that the highest quality service is being delivered.

(2) All reference requests that are determined by NARA staff to be unserviceable shall be
reviewed by NARA Within one business day of the initial seatch to determine the appropriate

corrective action.
i. Customer Orientation Services

(1) On a semi-annual basis, each NARA Federzl Records Center shall offer at least one
workshop highlighting services offered by the records center. Customer agency personnel
may attend these workshops free of charge. These workshops will usually be conducted on

the premises of a NARA Federal Records Center.

(2) NARA shall continue to offer free C/PS training for customer agencies interested in using
this system to submit reference requests electronically.

(3) NARA shall continue fo distribute technical reference materials to customer agency

personnel free of charge.
: 6
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2. Special Services (Reserved]
V. LOCAL AGREEMENTS [Reserved. These agreements may be attached or referenced here.
See also Article II. COVERAGE]

V. RATES -

A. Rates for Storage and Services are listed in Artachment C.

All storage rates are expressed as 2 monthly value per cubic foot.

A Transfer Processing Fec is applied to each customer agency transfer.

Separate ratgs are applied for the storage and servicing of Classified records.

Separate rates are spplied for the storage of Non-Texrual Environmentally Controlled records.

Separate rates are applied to selected records requiring specialized services. If applicable, the

specialized Services ar¢ detailed in Section I11.B.2 and separate rates are detailed in Section V.B.

6. Separate ratps are applied 1o specialized shipping and handling invelving expedited requesis
and transmission of requests to the customer agency via fax, telephone, scanning, and the
pick up service provided by the WNRC truck fleet.

7. Additional tl:harges may be levied for the destruction of non-texrual material.

8. Additonal gharges may be levied for negotiated project fype work involving micrographic

services, Fast Pack services, permanent withdrawals over 25 cubic feet, and other activities.

va WD~

B. Special Services [Reserved]

C. Adjustments - Rates may be adjusted or supplemental billings effected to reflect the actual costs of

services provided.

VL. BILLING

e + eem At -

5. In order to comply with OMB
month estimate for
and the

A. NARA shall billl the customer agency on 2 monthly basi
requirements, NARA may process a monthly invoice that consists of a current
storage and services, 3 rsversal of the previous month’s estimate for storage and services,

charges for the prio’l month's actual storage and services.

B. The storage charge component of the invoice shall be based on the total number of cubic feet that
the customer agcnc; has in NARA-provided storage on the last business day of each month, as

reflected in the NARS-S inventary of the agency’s holdings on that date. The mouthly storage charge
shall be computed by multiplying the holdings figure (according to the record type) by the rate listed

in Attachment C.

C. The service charge compenent of the invoice shall be based on the volume of service provided
in Attachument C.

(according to the rel:rd type) multiplied by the appropriate rate _

D. NARA billings are processed by the Bureau of Public Debt. Requests for payment shal] be made
monthly via the lnu’r—govemmem Payment and Collection (IPAC) system.
y documentation which shall be forwarded to the address

hould be directed to the customer agency's account
address, telephone number, and c-mail

E. The NARA billihg shall be supported b
provided above. Questions regarding invoices s
representative at NARA. The account representative’s name,

address shall be prolided on every invoice.
i . :
F. Payments ar¢ due upon receipt of invoice. If invoices are not paid within 30 days, NARA may

7
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payment is received.

G. Additional terms and conditions apply for customer agencies that have elected to receive a

stratified billing.
VIL. AUTHORITY
Public Law 106-58

VvIII. APPROVALS

For NARA:
4'/
| g1y o)
THOMAS E. MILLS / Date
Asgistant Archivist for ,

Regional Records Services

2. dw //, Af‘g’éﬁ‘

ADRIENNE C. THOMAS 7" Date
Assistant Archivist for
.Administrative Services . i e

For: Consumer Product Safery Commission

%W ////f

DONNA HUTTON
Contracting Officex

P.
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ATTACHMENT

52.232-18 Availability of Funds. (Apr 1934)

Funds are not presently available for this contract. The Government's obligation under this
contract is contingent upon the avallability of appropriated funds from which payment for conlract
purposes can be made. No legel liabllity on the part of the Government for any payment may
arise until funds are made available to the Contracting Officer for this contract and untit the
Contractor receives nolice of such availability, io be confirmed in wriling by the Contracting

Officer.

(End of clause)

TOTAL P.11

TOTAL P.1!





